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CURRENT EMPLOYMENT OPPORTUNITY

QUALITY aSSURANCE TRAINER/AUDITOR
Position Summary

The Quality Assurance Trainer/Auditor is responsible for auditing the coach/shell after it is released to the customer. This audit measures the efficiency of the entire production process from start to end. The audit is based on quality standards, engineering design and full functionality. In this role you will have strong knowledge and skills based on bus/coach building, inspection experience, coach operation and un-biased decision making. This position is also responsible for providing training to line inspectors as required.
Key Accountabilities

· Complete coach audits on RFD coaches and shells ready for shipment at current audit rate.

· Documents defects and re-inspects as required.

· Review audit results with appropriate personnel.

· Sign out repairs of audit items.

· Maintain and update quality standards.

· Assist in repetitive audit defect corrective actions.

· Ensure field complaint issues are included in coach/shell audits.

· Provide assistance to all personnel regarding interpretation of quality standards.

· Assist in root cause problem solving as necessary.

· Provides training to line inspectors as required. 

· Participates in inspection activities as required.

· Participates in special projects as assigned.

Experience, Education and Competencies Required

· Previous experience working within a manufacturing environment and solid understanding of QA inspection process.

· Mechanical, electrical, welding, and paint inspection knowledge, along with ability to work successfully within a team environment.

· Keen eye for detail, ability to maintain integrity of inspection process and quality standards of the coach build.

· Strong analytical and investigative skills to ensure issues and root causes are identified and resolved efficiently.

· Well-developed organizational and communication (oral/written) skills and proven ability to work successfully within a team environment.

· Understanding of lean manufacturing and 5S processes and focus on continuous improvement.
· Proficiency with MS Office (Excel, Word, Lotus Notes, Internet). 
· Must have or be able to obtain a Commercial Drivers License (CDL) with Passenger & Air Brake endorsement.

· Experience will be an asset however some training will be provided.
Interested in “Going further” with MCI? View our current opportunities online at www.mcicoach.com/AboutUs/careers.htm and apply online, or fax your cover letter and resume, directly:

· Fax (502) 318-8135
· Mail/Drop off resume to: 552 West Stutsman Ave, Pembina, ND, 58271 
· Complete an application form at Job Service in Grafton
